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Job Description - Job Title: 1:1 Befriending Lead 

Hours: 20 hours per week 

Accountable to: Chief Executive 

Job Purpose 

The Befriending Lead is responsible for leading and developing Volunteer Action's 

Befriending Service, ensuring the delivery of a safe, responsive and high-quality service that 

reduces loneliness and social isolation within the community. 

The postholder will oversee all aspects of the befriending service from referral through to 

volunteer matching, monitoring and evaluation They will lead the recruitment, training and 

coordination of volunteers ensuring they continue to be supported and recognised for the 

valuable contribution they make to Volunteer Action's services. 

Key Responsibilities 

Leading and Developing the Befriending service 

• Leading the day-to-day delivery of the Befriending Service and volunteers, ensuring 
an efficient, responsive and person-centred service. 

• Managing referrals, enquiries, assessments and member registrations. 
• Completing risk assessments for members and volunteers where required. 
• Matching members with suitable volunteers, ensuring compatibility and safeguarding 

considerations are met. 
• Monitoring befriending relationships through regular reviews and support. 
• Maintaining accurate records using the Charitylog CRM system, ensuring compliance 

with GDPR and organisational policies. 
• Producing service statistics, reports and outcome data to support monitoring, 

funding requirements and organisational reporting. 
• Identifying opportunities to improve service quality, efficiency and accessibility. 
• Develop and maintain positive relationships with referral agencies, healthcare 

professionals and community organisations working collaboratively to improve 
service provision. 

• Identifying gaps in service provision and opportunities for improvement and develop 
new initiatives to improve volunteer engagement and member experience. 

• Ensuring volunteer expenses relating to the befriending service are processed 
accurately and in a timely manner. 
 

Safeguarding & Compliance 

• Ensuring safeguarding concerns are identified, recorded and reported appropriately 
to the DSL. 

• Working within Volunteer Action's safeguarding, GDPR and confidentiality policies. 
• Maintaining accurate records to support quality assurance and compliance. 
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General Responsibilities  
 

• Promoting Volunteer Action's wider services to members where appropriate. 
• Supporting the planning and delivery of volunteer recognition events and service 

celebrations.  
• Assisting with the development and review of policies, procedures and operational 

guidance. 
• Represent Volunteer Action at meetings, networking events and partnership forums 

where appropriate. 
• Promote the work and impact of Volunteer Action within the community. 
• Maintain and sharing knowledge of current best practice within volunteering, 

safeguarding and community support. 
• Work collaboratively as part of the wider Volunteer Action team. 
• Provide occasional support to the Community Car Scheme and other services during 

periods of increased demand. 
• Contribute to organisational events, fundraising activities and promotional 

opportunities. 
• Attend team meetings, supervision sessions and mandatory training. 
• Undertake continuing professional development to maintain knowledge and skills. 
• Undertake any other duties appropriate to the role as reasonably requested by the 

Chief Executive. 
 
Core Values 

The postholder will demonstrate Volunteer Action's values by: 

• Treating everyone with dignity, kindness and respect. 
• Promoting independence and wellbeing. 
• Supporting inclusion, equality and diversity. 
• Working collaboratively with colleagues, volunteers and partners. 
• Acting with integrity, professionalism and accountability at all times. 

 

 
 

 

 

 

 

 

 


